
November 2018 December 2018 January 2019 2019 2018

Permits Issued

New Commercial Buildings 8 6 8 8 4

New Single Family Dwellings 91 92 102 102 96

New Multi‐Family Dwellings / Units 8 /393 5 / 141  4 / 158 4 / 158 8 / 126

Renovation Permits on Existing Buildings 994 845 965 965 1,165

Total Permits Issued 1,101 948 1,079 1,079 1,273

Plan Reviews

Target: Complete review of building plans within 

established timeframes 90% of the time
98% 99% 99% 99% 100%

Plan Reviews Completed 911 946 1,064 1,064 863

Building Inspections

Target: Complete 90% of the building inspections on the 

day requested
97% 99% 100% 100% 99%

Inspections Completed 11,030 8,158 7,661 7,661 12,474

Permit Center

Target: Average wait time less than 3 minutes 1:47 1:22 1:38 1:38 1:50

Walk‐in Customers to the Permit Center 790 749 1,033 1,033 930

Target: 90% of calls are answered within :30 seconds 96% 96% 94% 94% 88%

Phone Calls to the Call Center 7,416 5,531 5,926 5,926 6,449

Revenue Collected

Plan & Permit Fees 1,162,917$          1,305,206$          823,853$              823,853$        720,967$          

Contractor Licensing Fees 41,430$                36,679$                35,297$                35,297$          42,270$            

Total Revenues 1,204,347$          1,341,885$          859,150$              859,150$        763,237$          

January 2019

Year to Date

Building permits were issued in January for the following new buildings:
* Fire Station #5 (1141 N. Laredo)
* Office/Warehouse building for Denver Brass and Copper (300 N. Laredo)
Aurora Housing Authority projects: 
*Residences at Hoffman (1324 N. Xanadu St.), 77 unit multi‐family 
*Providence at the Heights (15600 E. Alameda), 50 unit multi‐family
Other projects: 
* Four Aurora Public School additions and remodeling projects
* We also accepted in for review, plans for four new multi‐family buildings at Horizon Uptown

March 2018
January 2019


