Building Activity

January 2018

November December January 2018 2017
Permits Issued Year to Date
New Commercial Buildings 5 9 4 4 9
New Single Family Dwellings 89 140 97 97 90
New Multi-Family Dwellings / Units 0/0 0/0 8/126 8/126 0/0
Renovation Permits on Existing Buildings 793 736 1,064 1,064 744
Total Permits Issued 887 885 1,173 1,173 843
Plan Reviews
Target: Complete review of building plans within

99% 99% 100% 100% 98%

established timeframes 90% of the time ° ° ° ° °
Plan Reviews Completed 753 805 692 692 742
Building Inspections
Target: Complete 90% of the building inspections on the 98% 98% 99% 99% 100%
day requested
Inspections Completed 10,664 11,028 12,476 12,476 7,274
Permit Center
Target: Average wait time less than 3 minutes 1:43 2:53 1:50 1:50 2:27
Walk-in Customers to the Permit Center 851 704 930 930 866
Target: 90% of calls are answered within :30 seconds 92% 86% 88% 88% 74%
Phone Calls to the Call Center 5,407 4,946 5,644 5,644 6,199
Revenue Collected
Plan & Permit Fees S 836,300 S 943,430 S 720,967 | S 720,967 S 1,019,270
Contractor Licensing Fees S 39,680 S 42,027 S 42,270 | S 42,270 S 41,920
Total Revenues S 875980 S 985,457 S 763,237 | S 763,237 S 1,061,190

Notes on current construction projects:
* The Springs at Eagle Bend multi-family project obtained permits this month for the
first 6 buildings, a total of 120 units on the project. There will be a total of 280 units at completion of the

project.

* The permit for Fire Station #16 was issued in January
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