
May June July 2018 2017

Permits Issued

New Commercial Buildings 5 5 7 33 41

New Single Family Dwellings 137 98 97 818 1,030

New Multi-Family Dwellings / Units 0 / 0 2 / 6 2 / 119 28 / 571 9 / 270

Renovation Permits on Existing Buildings 1,365 1,062 1,188 7,860 6,737

Total Permits Issued 1,507 1,167 1,294 8,739 7,817

Plan Reviews

Target: Complete review of building plans within 

established timeframes 90% of the time
99% 99% 100% 99% 99%

Plan Reviews Completed 1,190 1,375 1,049 7,618 7,841

Building Inspections

Target: Complete 90% of the building inspections on the 

day requested
99% 99% 99% 96% 98%

Inspections Completed 13,063 12,073 11,490 87,645 72,429

Permit Center

Target: Average wait time less than 3 minutes 1:31 2:01 2:13 1:49 2:39

Walk-in Customers to the Permit Center 1,259 1,161 1,115 7,598 7,688

Target: 90% of calls are answered within :30 seconds 97% 98% 98% 96% 82%

Phone Calls to the Call Center 8,405 7,331 7,747 51,689 51,153

Revenue Collected

Plan & Permit Fees 796,327$       540,569$       1,118,488$    6,422,561$       6,831,157$      

Contractor Licensing Fees 49,405$          49,650$          50,715$          320,735$          337,255$          

Total Revenues 845,732$       590,219$       1,169,203$    6,743,296$       7,168,412$      

July 2018

Year to Date

Notes on current construction projects:
* Permit issued for new apartment project with 

116 apartments at 15501 E. Alameda Parkway

* Permit issued for new 118,000 sf Bioscience 3 
building at 2115 N. Scranton

* Permit issued in ProLogis for a 508,000 sf 
warehouse building at 22905 E. 19th Avenue
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