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April May June 2018 2017
Permits Issued Year to Date
New Commercial Buildings 6 5 5 26 36
New Single Family Dwellings 149 137 98 719 882
New Multi-Family Dwellings / Units 3/9 0/0 2/6 26 / 452 6/130
Renovation Permits on Existing Buildings 1,125 1,365 1,062 6,605 5,825
Total Permits Issued 1,283 1,507 1,167 7,376 6,749
Plan Reviews
Target: Complete review of building plans within

99% 99% 99% 99% 99%
established timeframes 90% of the time ° ° ° ° °
Plan Reviews Completed 1,099 1,190 1,375 6,599 6,897
Building Inspections
Target: Complete 90% of the building inspections on the 97% 99% 99% 98% 97%
day requested
Inspections Completed 12,976 13,063 12,073 76,153 61,260
Permit Center
Target: Average wait time less than 3 minutes 1:45 1:31 2:01 1:46 2:42
Walk-in Customers to the Permit Center 1,105 1,259 1,161 6,483 6,772
Target: 90% of calls are answered within :30 seconds 97% 97% 98% 95% 80%
Phone Calls to the Call Center 8,750 8,405 7,331 43,942 44,710
Revenue Collected
Plan & Permit Fees S 1,337,325 S 796,327 S 540,569 |S 5,304,073 S 5,927,446
Contractor Licensing Fees S 44925 S 49,405 S 49,650 | S 270,020 S 297,149
Total Revenues S 1,382,250 S 845,732 S 590,219 |S 5,574,093 S 6,224,595

Notes on current construction projects:

* The Gaylord Hotel received its first "stocking permit" and has started to move beds, and furniture into the
guest rooms on floors 3, 4 and 5.

* The Amazon "Sortation" building received a building permit for the installation of a 150,000 sq. ft.

mezzanine project which will contain hundreds of robots that will automatically move boxes through the
building and speed up the shipping process.
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