Building Activity

February 2019

December 2018 | January 2019 February 2019 2019 2018
Permits Issued Year to Date
New Commercial Buildings 6 8 3 11 4
New Single Family Dwellings 92 102 72 174 195
New Multi-Family Dwellings / Units 5/141 4 / 150 0o/0 4 /150 18 / 308
Renovation Permits on Existing Buildings 845 991 873 1,864 2,015
Total Permits Issued 948 1,105 948 2,053 2,322
Plan Reviews
Target: Complete review of building plans within

999 999 999 999 1009
established timeframes 90% of the time % % % % %
Plan Reviews Completed 946 1,064 892 1,956 1,794
Building Inspections
_ S . ,

Target: Complete 90% of the building inspections on the 99% 100% 100% 100% 98%
day requested
Inspections Completed 8,158 7,661 8,274 15,935 23,962
Permit Center
Target: Average wait time less than 3 minutes 1:22 1:38 1:56 1:47 1:48
Walk-in Customers to the Permit Center 749 1,033 761 1,794 1,839
Target: 90% of calls are answered within :30 seconds 96% 94% 92% 93% 92%
Phone Calls to the Call Center 5,531 5,926 5,603 11,529 12,650
Revenue Collected
Plan & Permit Fees S 1,305,206 | S 823,853 | S 739,427 | S 1,563,280 S 1,453,371
Contractor Licensing Fees S 36,679 | S 35,297 | S 37,124 | S 72,421 S 80,985
Total Revenues S 1,341,885 | S 859,150 | S 776,551 | S 1,635,701 S 1,534,356

Notes on current construction projects:

* A permit for a new restaurant, Real De Minas (15795 E Briarwood Cir) at Cornerstar.

* A permit for an addition to the Eagle Bend Clubhouse (23155 E Heritage Pkwy).
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