
April 2019 May 2019 June 2019 2019 2018

Permits Issued

New Commercial Buildings 6 9 5 33 26

New Single Family Dwellings 123 110 103 592 719

New Multi-Family Dwellings / Units 0 / 0 0 / 0 2 / 30 8 / 234 26 / 452

Renovation Permits on Existing Buildings 1,201 1,225 1,227 6,686 6,404

Total Permits Issued 1,330 1,344 1,337 7,319 7,175

Plan Reviews

Target: Complete review of building plans within 

established timeframes 90% of the time
100% 100% 99% 99% 99%

Plan Reviews Completed 1,299 1,420 1,296 7,032 6,599

Building Inspections

Target: Complete 90% of the building inspections on the 

day requested
100% 100% 100% 100% 98%

Inspections Completed 9,944 9,690 9,612 53,753 76,028

Permit Center

Target: Average wait time less than 3 minutes 2:01 2:00 2:06 1:56 1:46

Walk-in Customers to the Permit Center 1,024 1,081 980 5,791 6,483

Target: 90% of calls are answered within :30 seconds 96% 95% 95% 95% 95%

Phone Calls to the Call Center 6,869 7,200 7,268 39,001 44,747

Revenue Collected

Plan & Permit Fees 1,067,379$         1,082,983$         825,203$             5,268,794$    5,304,073$       

Contractor Licensing Fees 53,484$               48,899$               49,073$               282,950$       270,020$          

Total Revenues 1,120,863$         1,131,882$         874,276$             5,551,744$    5,574,093$       

June 2019

Year to Date

Notes on current construction projects:

* "Gotham Greens", a new  29,000 sq ft greenhouse at Stanley Marketplace received its permit 

* The new Harmony community center was issued its permit  

March 2018
June 2019


