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January 2019 February 2019 March 2019 2019 2018
Permits Issued Year to Date
New Commercial Buildings 8 3 2 13 10
New Single Family Dwellings 102 72 82 256 334
New Multi-Family Dwellings / Units 4/150 0/0 2/54 6/204 21/437
Renovation Permits on Existing Buildings 991 906 1,001 2,898 2,919
Total Permits Issued 1,105 981 1,087 3,173 3,284
Plan Reviews
Target: Complete review of building plans within o o o o o
established timeframes 90% of the time 99% 99% 98% 99% 100%
Plan Reviews Completed 1,064 892 1,061 3,017 2,935
Building Inspections

- - — -

Target: Complete 90% of the building inspections on the 100% 100% 100% 100% 97%
day requested
Inspections Completed 7,661 8,274 8,572 24,507 37,911
Permit Center
Target: Average wait time less than 3 minutes 1:38 1:56 1:55 1:49 1:46
Walk-in Customers to the Permit Center 1,033 761 912 2,706 2,958
Target: 90% of calls are answered within :30 seconds 94% 92% 95% 94% 93%
Phone Calls to the Call Center 5,926 5,603 6,135 17,664 20,261
Revenue Collected
Plan & Permit Fees 823,853 | $ 739,427 | $ 729,949 | $ 2,293,229 $§ 2,629,852
Contractor Licensing Fees 35,297 | S 37,124 | $ 59,073 (S 131,494 S 126,040
Total Revenues 859,150 | $§ 776,551 | $ 789,022 | $ 2,424,723 $ 2,755,892

Notes on current construction projects:

City of Aurora Building Division » 15151 E. Alameda Parkway, floor 2
aurora4biz.org » 303.739.7420 « permitcounter@auroragov.org
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